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Mendip Vale Medical Group
Your Health, Your Care, Your Medical Group


	MENDIP VALE MEDICAL GROUP BRISTOL AND SOUTH GLOUCESTERSHIRE PATIENT PARTICIPATION GROUP MEETING
Monday 20th July 2026 (Virtual: Teams)


	
PPG Attendees
	
Chris Pullin
Carol Pullin
Jose Tarnowski
Audrey Harrison 


	
PPG Member Monks Park Surgery 
PPG Member Monks Park Surgery 
PPG Member Sea Mills Surgery 
PPG Member Monks Park Surgery 


	
MVMG Attendees
	
Jo Clayson
Lois Reed
David Clark

	
Bristol and South Glos Divisional Director
Assoc. Divisional Director/ Comms & Engagement Ld 
Managing Partner


	
Apologies
	
Sheba Varghese
Mary Macleavy
Lorraine Woulfe
Tanya Reddick 
Rob Johnson
Shelia Preece
Ingrid Bridgman
Ingrid Bridgman
Tony Copping
Mike Lowe
Stephen Williams
Beckie Sims
Therese Miller
Tiffany Barrett 
Susan Williams
Kathy Thorne

	
PPG Member Southmead Health Centre
PPG Member Southmead Health Centre
PPG Member Coniston Medical Practice
PPG Member Coniston Medical Practice
PPG Member Coniston Medical Practice
PPG Member Sea Mills Surgery 
PPG Member Sea Mills Surgery
PPG Member Sea Mills Surgery 
PPG Member Sea Mills Surgery 
PPG Member Sea Mills Surgery 
PPG Member Sea Mills Surgery 
PPG Member Sea Mills Surgery 
PPG Member Sea Mills Surgery
PPG Member Sea Mills Surgery
Southmead and Henbury Family Practice
Southmead and Henbury Family Practice




Minutes:

	Item
	Description
	Action

	
	
Click the link to watch the meeting: https://youtu.be/iTHAbsxWgQM 

	

	1
	Introductions
·  Apologies received from Susan Williams, Mike Lowe, Val Smith and Bob Johnson

	

	2
	Continuity of Care 
· Jo Clayson provided an update on continuity of care arrangements across Bristol and South Gloucestershire. 
· Patients are allocated a Named GP, with routine eConsult requests directed to their Named GP in the first instance. 
· Each GP is paired with a “buddy” GP to provide cover during periods of annual leave/ sickness/ absence. 
· Where both the Named GP and buddy GP are unavailable: 
· Patients will be offered an appointment with another GP at their registered practice site. 
· As a last resort, patients may be offered an appointment at another Mendip Vale Medical Group site.
· Patients can confirm their Named GP by contacting the practice by telephone or asking at Reception. 
· Named GP information is not currently visible within the NHS App. This has been raised with the NHS App team; however, national integration with clinical systems remains a barrier.
· Continuity of care is prioritised for routine appointments. This is particularly important for vulnerable patients, safeguarding cases, and patients requiring ongoing medication management.
· Feedback was shared that patients can find it frustrating when they see a clinician other than their Named GP and are asked, “What can I do for you today?” without it appearing that the reason for the appointment has been reviewed. Jo Clayson acknowledged this feedback and agreed to raise this with the relevant GP teams.
· Jose asked about appointments with non-GP clinicians, including Advanced Practitioners, Pharmacists, Mental Health Practitioners and First Contact Physiotherapists. 
· David Clark acknowledged that further work is needed to improve patient understanding of these roles and reassure patients that being offered an alternative clinician does not mean receiving a lower standard of care. 
 It was suggested that clearer communication should be provided through waiting room information and the website.

	

	3
	NHS App
· Lois Reed provided an overview of the NHS App and the practice's ongoing work to increase patient uptake. Key NHS App features highlighted included: 
· Ordering repeat prescriptions and selecting a nominated pharmacy, with prescription status updates. 
· Viewing medical records and consultation notes. 
· Accessing test results, often sooner than through the practice. 
· Viewing hospital letters and documents where sharing has been enabled. 
· Receiving practice communications, including appointment reminders and newsletters (with text or email used as a fallback where required). 
· Submitting eConsults directly through the NHS App. 
· David Clark advised that iPads are available in practice waiting areas for patients who do not have access to digital devices, with staff available to provide support. 
· Free data SIM cards are available to help patients who do not have mobile data access.
· David Clark advised uptake for the NHS App is estimated to be around the national average, c60%, although we are slightly below average.
· Carol Pullin raised concerns that links sent to submit blood pressure readings expire after approximately 7–8 days, preventing completion of the required readings. David Clark agreed to discuss whether the expiry period could be extended to around 10 days.
· Since the meeting Jo Clason has confirmed that unfortunately the text message extension cannot be extended over 7 days. Should a patient require another link to contact the practice. 

	

	4
	Coniston Medical Practice Expansion
· Chris Pullin raised concerns that he and Carol had received messages asking about their smoking history despite never having smoked. He noted this had also caused confusion among other patients. 
· David Clark explained that the messages are linked to a national Lung Cancer Screening Programme, which contacts eligible patients to assess their suitability for screening. He confirmed that responding to these messages does not change a patient's recorded smoking status. 
· It was suggested that future messages should more clearly explain the purpose of the communication at the outset to reduce confusion. It was agreed to promote upcoming national screening campaigns, including the forthcoming prostate campaign, in the patient newsletter to help prepare patients and improve understanding. 
· 
	

	5
	Estates updates
· David Clark provided an update on building works:
· Sea Mills: refurbishment under way – new flooring, lighting and sink units; 4 of the clinical rooms completed so far (roughly one third of the total).
· Monks Park: the older part of the building will be refurbished next, following the same works as Sea Mills.
· Coniston: new-build works are progressing; roof due to go on this week, with internal walls to follow. Completion is still targeted for September, adding 5 further clinical rooms.

	

	6
	PPG Chair Vacancy 
· The group does not currently have a chair. Lois Reed invited any interested members, including Audrey who had previously expressed interest, to contact her by email to discuss the role, which involves helping to shape meeting agendas and supporting patient communications and campaigns.

	

	7
	Any other Business
No further items discussed
	

	
	Date of next meeting: Monday 5 October 2026 at 2pm via Microsoft Teams
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