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Continuity of Care

We recognise the importance of Continuity of Care for
our patients so are launching a project to help improve
this commencing on the 6™ of June 2026.

We have recently reviewed all our patients to ensure they
are registered to a GP at their most local surgery. Where
patients have been seeing a GP regularly but are not
currently registered to them as their ‘named GP’, we have
reviewed and allocated appropriately.

What does this mean for you?

e Each patient has a named GP

e Wherever possible, patients should be booked with
their named GP for ROUTINE appointments

e If not available, care should stay within a small,
consistent team (buddy system)

e The aim is to make care more consistent, joined up,
and personalised.

We will continue to allocate appointments to the multi-
disciplinary team for example, First Contact Physios,
Acute Practitioners, Clinical Pharmacists and Mental
Health nurses.
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For urgent/same day appointments clinician (or small team) over time.
we will aim for continuity, but this is This isn't just a preference—it has real
primarily for routine GP appointments. impact:

e Better health outcomes - clinicians
who know the patient well can spot
changes earlier and manage
conditions more effectively

e Safer care - fewer missed details,
less duplication, and clearer follow-
up

e Stronger relationships — patients
feel heard, understood, and more
confident in their care

e More efficient use of appointments
— less time repeating history, more
time making decisions

What does “continuity” means in
practice?

Continuity of care means patients see
or speak to the same clinician or small
team whenever appropriate, especially
for ongoing or complex needs. It
improves outcomes, reduces
duplication, and builds trust.

In a personal lists system, each patient
is linked to a named GP (or small
clinical team) who is primarily
responsible for their care.

This helps:
e Build long-term clinician-patient
relationships
e Create clearer ownership and
accountability
e Make care feel more joined-up and
consistent

e Lower pressure on the system —
fewer repeat contacts and
avoidable appointments

For patients with ongoing, complex, or
sensitive issues, continuity can make a
significant difference to their

.. experience and outcomes.
Why continuity of care matters?

Continuity of care means patients are Please keep an eye out for further
able to see or speak to the same updates in the next newsletter.

Routine Appointment

® For non-urgent health concerns, follow-ups, or ongoing care
(e.g. medication reviews, chronic condition check-ins, general
health advice). These appointments are typically scheduled in
advance — within 2 weeks of requesting an appointment..

Urgent Appointment

For issues that are not life-threatening but require attention within a
short time frame (e.g. new symptoms, infections, worsening of a known
condition). These are offered on the same day through our Duty Doctor
list. You may be asked to visit an alternative surgery instead of your
preferred site.

Please phone for an urgent appointment. Do not complete an eConsult

Emergency

m For severe or life-threatening conditions that require
immediate medical attention (e.g. chest pain, severe difficulty
breathing, suspected stroke). These situations should involve
calling 999 or going to A&E.



Patients Supporting Patients

You Spoke. We Listened. Now We're Acting

Over the past year, more than 3,000 patients registered with Mendip Vale
Medical Group (MVMQ) took part in our survey, with over 1,700 also sharing
detailed feedback in their own words. This level of engagement reflects a
strong sense of trust, which we have taken seriously. Our Patient
Participation Group (PPQG) in North Somerset — Patients Supporting
Patients — has carefully reviewed this feedback to understand where
services are working well and where improvements could further
strengthen patient experience and safety.

NHS England’'s Primary Care Patient Safety Strategy (February 2025)
highlights the importance of involving patients in shaping safer care, and
the PPG is contributing to this aim. While national data indicates that
avoidable harm can occur in general practice, we have not identified specific
incidents within MVMG; rather, our focus is on reducing potential risks and
improving systems proactively. In the coming months, the PPG will share
their findings with MVMG and look forward to working together on the
opportunities identified. If you would like to be involved sharing your
experience, joining a conversation, or simply knowing your voice has been
heard — please get in touch. This work belongs to all of us.

Email the PPG: mendipvaleppg@gmail.com

NHS App
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A GUIDE TO

How to help
little brains develop
healthy screen habits

@ BEST
START
INLIFE

Limit total screen time, wherever possible.

How much

Under 2 yrs: Avoid screen time except shared
activities with family that encourage bonding
and interaction.

screen time

2-5 yrs: Try to keep to 1hour a day. Less if possible.

should my child have?

Safe content: Use parental
controls to block inappropriate,
harmful material.

What content is

>~ better
Ny content?

—

Young children’s brains are
over-stimulated more easily
than adults’, so they need
specifically tailored content.

Safe screen swaps:
Switch fast-paced
style videos
for slower-paced
content with
simple stories.

Social media: This isn't made
for young brains, so it should

25 be avoided.

Slow paced content:
Choose content with
simple stories and clear,
slow speech, so emotions
are easy to follow.

Al: Don’t let them use Al toys, tools,
or chat-bots until we know more
about their effects on children.

Lead by example: Children’s brains are like sponges
— they’ll copy your screen use habits. Be mindful of
how often you use screens around your child.

How does my

screen use

affect my child?
Set clear boundaries for screen use.

This gives children time for activities
and play that help them develop.

Safe screen swaps:

Mealtimes: Swap
screens for music,
games or conversation
— make it social.

When and
where

isit okay formy
childtouse screens?

Avoid young children using screens
alone. Try to keep bedrooms and
mealtimes free from screens.

Bedtimes: Swap
screens for bedtime
stories 1 hour
before sleep.

Why not try... watching and
discussing content with your child?
Conversation helps their development.

They also need ample time

for interaction, play, and sleep.
Try to avoid screen time

for these activities.

Children with disabilities or special
educational needs may benefit from
tailored screen use. And for some,
assistive technology can be an
important tool for communication
and everyday participation.

My child
has SEND.

Is the advice the
sameforus?

Howdoes
screen time affect

my child’s
development?

Large amounts of screen time
are linked with negative effects
on children’s health

and development. It can affect
social, emotional, language

& brain development, sleep,
eyesight and weight.

Young children learn best
through warm interaction with
parents and carers — reading,
play and conversation. These
early moments build the
foundations for life.



AGUIDE To

_SCREEN TIME

Discover tips, advice and screen
swap ideas to help little brains
develop healthy screen habits.

The government has published new, evidence-informed guidance to help
parents and carers of children under 5 navigate screen time. With digital
screens now a normal part of family life, this guidance offers practical
advice to support informed choices to help little brains develop healthy
screen habits. The guidance recommends:

= For under 2s - avoid screen time, other than shared activities
like video calls with family or looking through photos together.
For 2-5s: try to keep it to no more than 1 hour a day - less if you
can.

» Choose slow-paced, predictable content with simple stories,
fewer scene changes and characters who speak clearly. Avoid
fast-paced, social media-style videos — these may affect a child's
ability to concentrate.

» Children copy everything you do so try to limit your screen use
around your child.

» Keep bedrooms and mealtimes screen-free. Try to swap screens
before bed for a bedtime story and avoid screens for the hour
before sleep as they can disrupt rest.

» Try not to let young children use screens alone — watching
together means you can chat about what you're seeing and
spot anything inappropriate.

» The key is making sure screens don't replace sleep, physical
activity, play or quality time with you.

90% of brain growth happens before the age of 5. The interactions
children have in these early years — the chats, the games, the stories, the
back-and-forth conversations - lay the foundations for language,
problem-solving, emotional understanding and self-control.

Large amounts of screen time have been linked to negative effects on
social, emotional and language development, as well as sleep, eyesight
and healthy weight. However, the good news is that small, simple swaps
can make a big difference. 5 For more advice on how to help little brains
to develop healthy screen habits visit the Best Start in Life website,
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Monthly Message from Avon and Somerset Police:
Spotting Counterfeit Bank Notes

‘Most people who encounter a counterfeit bank note do so without
realising. Unlike the note above, it can be really hard to spot counterfeit
notes. We have recently seen a rise in reports of the use of counterfeit
notes. Knowing a few simple things to look for can help protect you from
financial loss and worry.

.Trust Your Senses
Genuine UK bank notes (now made of polymer) have a distinct feel:
e They feel slick and flexible, not waxy or overly smooth
e Raised print can be felt on areas like the main wording and the
Queen/King's portrait. If a note feels unusual, it's worth taking a closer
look

Check Key Features: How to Spot a Fake Bank Note

e Look at the clear window Real £20 notes have a clear plastic window
with a picture of the King or Queen in it. The edges should be sharp
and clear, not cloudy.

e Tilt the note A shiny silver patch on the front should change words
when you move the note, such as changing from “Twenty” to
“Pounds”.

e Feel the note Some parts of a real note feel slightly raised, especially
the words “Bank of England” and the number.

e Don’t trust marker pens Fake-note pens don’t work properly on
modern plastic notes and shouldn’t be relied on.

e Compare if unsure If something feels wrong, compare it with a note
you know is real. Differences are easier to spot together.

o Use safer payments if you can Bank transfers can be safer than cash. If
you do take cash, check each note carefully before handing anything
over

Look for Consistency
If you're handed multiple notes:
e Compare them with each other
e Genuine notes should look and feel the same A single note that looks
different from the rest is worth checking.

If You're Unsure About a Note - If something doesn’t feel right:
e Don't spend it or accept it
e Take it to your bank, who can check it safely and advise you
e Banks deal with this regularly and can help without judgement
e Be conscious when selling things via social media or taking cash
payment for any item



SWIFT: Free Selt-harm Support Services

We are a Bristol based charity that supports people across the UK affected
by self-harm. We provide free Listening Services via phone, text and email in
partnership with the Lottery Community Fund. We also provide Peer
Support Services by referral, in partnership with the NHS.

You can contact Swift:

Phone Us
Text Us
R 0808 8008088 n
07537 432444
\ Monday & Thursday: 6-9 pm —J

Monday to Friday 69 pm

Write to Us
14 Upper Maudlin Street, Bristol,

Email Us

BS2 8DJ

Write any time, we'll reply within a week

What happens when you contact Swift?

e You'll speak with one of our specialist-trained volunteers.

e It's a safe, confidential space to share your experiences and emotions
around self-harm, and anything else you wish to talk about.

e We can share information and resources with you if you want us to.

e We won't judge or tell you what to do.

e We are here to support anyone of any age or gender affected by self-
harm.

For more information go to the SWIFT website: Listening_support for self-
harm - Sift Self-harm helpline
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Did you know you can order your prescription in
advance?

Up to 10 days for controlled drugs and 14 days for
repeat prescriptions.

Working days are Monday to Friday only. Please note, Bank Holidays are
non-working days and should be considered when ordering your medication.

If you have any concerns regarding_a patients prescription, please contact
our Prescriptions Team at - bnssg.mvmg.brs.prescriptions@nhs.net
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Wednesday 20th May
7pm to 8pm ®
Online

Book here! or
www.linkbristolparentcarers.
org.uk/gethelp




Bristol Parent Free online & in person
robalih ol support sessions

Self Compassion for

Together for SEND Single Parent Carers

event in March? The Park Centre Online
Knowle, BS4

: Friday 8th & 15th May Tuesday 12th Ma
Gf'gg dubso{clilljr 10AM-12:15PM TPM-EPM

Peer Support

Peer Support

Fishponds Old Library
Thursday 14th May
9AM-TIAM

Inns Court, BS4
Thursday 14th May
10:30AM-12:30PM

Greenway Centre, BS10
Thursday 21st May
9:15AM-10:30AM

Global Maijority Mental Health and Confidence and
SEND Session Wellbeing Support Resilience for

Junction 3 Library . Parent Carers
Easton, BS5 Online Online

Thursday 14th May Wednesday 20th May Thursday 21st May
10AM-12PM 7PM-8:30PM
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Consiton Medical Practice Extension

We're excited to share that Coniston Medical Practice is about to get a little
bigger...

Made possible through £916,566 of Utilisation and Modernisation Funding
from NHS England, alongside £468,000 in S106 funding linked to the Filton
Airfield housing development, our site is now undergoing a significant
expansion.

In the next couple of weeks, the diggers roll in and the hard hats go on as
work begins to create eight brand-new consultation rooms—because when a
community grows, its healthcare services need to grow with it.

We're aiming to complete the works by September, and we're thrilled to see
this exciting development become a reality.

Jo Clayson, Divisional Director at Mendip Vale Medical Group, said:

“We are pleased to be investing in our practice with the support of the ICB
Estates Team to deliver much-needed additional capacity for our patients.
This expansion and modernisation will enable us to make more effective use
of our space, improve accessibility, and support our teams to provide care to
more patients in a safe, comfortable environment. The additional clinical
space will increase appointment capacity, helping us meet the needs of
Coniston’s growing population.

“We are working closely with our contractors to minimise disruption during
the construction phase, and patients will continue to access services as
normal throughout the works which are due to be completed in September.”

Newsletter Feedback

We're always looking for ways to improve how
we communicate with our patients — and that
includes our newsletter. Whether you found it
helpful, had suggestions for new topics, or felt
something was missing, we'd love to know what
you think.

Our newsletter is created with you in mind,
aiming to keep you informed about health
advice, local services, new treatments, and how
to get the most from your NHS care. But we can
only make it better with your input!

Share your thoughts:

Click here for your feedback
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